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REFERENCE GUIDE

A Collaborative Project Between the Public Relations & Information Unit, Community __‘__~

Engagement Section, and the Crime Analysis Unit \ JACKSONVILLE
POLICE

The goal of the online crime mapping program, released by the Jacksonville Sheriff’s

Office is to inform the citizens of Jacksonville about criminal incidents throughout the com-

munity. This document serves as a reference guide to navigating the application. Keep in

mind that the data in the application has been filtered to exclude sex crimes, child abuse, and other
crime information protected by statute or reported agencies.

Accessing the Crime Mapping Site:
4 CORRECTIONS FACILITY
STEP 1: 4 INFORMATION

To access the site please go to jaxsheriff.org and 4. PUBLIC RECORDS REQUEST

select “Crime Mapping” on the homepage under
“Frequently Used Links” or go to the Resources CRIME MAPPING

tab and select “Crime Mapping”. @ EVENTS CALENDAR

STEP 2:

You will be directed to the Crime Map-
ping webpage where a disclaimer page
will appear and you must accept the
terms to proceed to the site.

STEP 3:

;;;;;

The application will
open and look some-

thing like the graphic to | =
the right.
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STEP 1: SELECT CRIME TYPE

Users can display all or specific crime types on the map. Select the “What” button
from the left-side toolbar. The pop-out menu will provide the 17 incident categories to
choose from or specific crime types on the map. Select the “What” button from the
left-side toolbar.

501 E. Bay Street STEP 2: SELECT LOCATION

501 E Bay St, Jacksonville, FL, 32202, USA
501 E Bay St Jesup, GA, 31546, USA Users may map to a specific address or location of inter-
501 E Bay St, Palatka, FL, 32477, USA est. Use the search box above the map and select “Go”.
501 E Bay St, Perry, FL, 32347, USA

501 E Bay St, Quitman, GA, 31643, USA

Location Selection

Enter an Address, Feature or Location.

501 E Bay St, Jacksonville, Florida, USA

STEP 3: SELECT LOCATION

Users may search for crimes (up to 2 miles) around a specific address or loca-
tion of interest. Select the “Where” button from the left side. o

1/4 mile Y

Timeframe Settings

From how far back would you like to see records?
**Note** This will not apply to Sex Offender data
Yesterday

Previous 3 Days

Previous Week

Previous 4 Weeks

Custom Time Range Crime Incidents.

21600362315

STEP 5: REPORTS/CHARTS

Users can produce reports and visualize graphs for their filtered

crime selection by selecting “Reports” or “Charts” from the left-

side toolbar.

STEP 6: CRIME ALERTS STEP 7: SUMMARY
Users can select “Receive Alerts” to create auto-

mated email alerts for crime near a specific address Bl o s
or location of interest. Note: The larger the radius,

the greater the email volume. ~ [

When

Previous Week

Thursday, Jan 07 - Wodnesday, Jon 13

RESTORE DEFAULTS
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