
AN UPDATE FROM SHERIFF MIKE WILLIAMS:

I am very proud to have been given the opportunity to continue to serve as the 
Sheriff of this great community. It is always gratifying when a vision comes to 
life as we have been able to see over the past few years. The steadfast support 
shown of the Jacksonville Sheriff’s Office by the citizens, the Mayor and City 
Council has made it possible for us to make great strides to answer the call of 
reducing violent crime in our city. We have been able to add additional officers, 
as well as invest in cutting edge technology. We are seeing that these tools are 
incredible force multipliers for the work our officers do every day to rid Jackson-
ville of violent criminals.

2020 Edition 

I N  2 0 2 0 ,  W E  W A N T  Y O U  T O  G E T  I N V O L V E D !

While all of these resources are critical pieces to getting the job done; more than anything, JSO needs YOU – we invite 
all members of our community to have an active partnership with the JSO. This 2020 edition of DISPATCH is your guide 
to learn more about the numerous ways you can engage with the men and women of JSO. I want every citizen to join 
us: come to a Sheriff’s Watch meeting in your area, join us on a community walk, or meet the police officers working in 
your neighborhood for a “Coffee with A Cop” event. The more conversations we can have, the more bridges we can build 
towards making Jacksonville safer than ever.  And while we are by no means where we want to be yet, together we are 
headed in a better direction; better for our families, our neighbors and our future. 

Sincerely Your Sheriff,

Mike Williams
Sheriff, Duval County, FL

CONCERNED ABOUT CRIME? 
G e t  I n v o l v e d !

The Sheriff’s Watch  pro-
grams focus on citizen
engagement with  po-
lice to make our com-
munity a safer place. 
The level of participation varies and the pro-
grams cater to a wide range of audiences from 
the main program Sheriff’s Watch down to Sher-
iff’s Watch - Apartments and Sheriff’s Watch 
- Business. We have something for everyone!

To learn more and for meeting dates and times 
please visit jaxsheriff.org or call JSO’s Com-
munity Engagement Office at 904.630.2160.

JSOCRIMETIPS@JAXSHERIFF.ORG
This communication with the JSO may, 
under Florida Law, constitute a public re-
cord. This email address is not monitored 
24-hours a day.

IF IT IS AN EMERGENCY PLEASE CALL 9-1-1.

Citizens wishing to remain anonymous may 
provide tips to First Coast Crime Stoppers at 
1.866.845.8477  (TIPS)         
instead of contacting 
JSO directly. For more                 
information please visit 
fccrimestoppers.com. 



 

A MESSAGE TO THE COMMUNITY 2020

Events are held throughout the year 
in various areas of the city. Infor-
mation is posted on JSO’s website,                                           
jaxsheriff.org and social media chan-
nels. These events are simply an op-
portunity for members of the com-
munity to come out and have a cup of 

coffee and conversation with JSO officers that work in their 
area of town. No agenda - just coffee and conversation!

C I T I Z E N ’ S  P O L I C E  A C A D E M Y
This 12-week program, offered twice a year, provides 
adults an opportunity to learn the inner workings of 
a major city law enforcement agency. For more in-
formation, please visit jaxsheriff.org and select “Com-
munity Engagement Opportunities” on the homepage.

 
The Jacksonville Sheriff’s Office continues to seek applicants for corrections, police and a wide variety of civilian positions.

If the principles of Working for Justice and Living with Honor calls to you, then we invite you to apply today!  

TO APPLY PLEASE VISIT: JOINJSO.COM 
or call 904.713.4870 to talk with a Recruiter!

Equal Opportunity / Equal Access Employer

Day OR Night 
Do the #9PMRoutine
• Have you removed your gun /           

valuables from your vehicle?
• Do you have your car keys?
• Have you locked your car doors?

Auto crimes are crime of opportunity. Thieves can easily 
enter a vehicle. They prefer the ones that are unlocked. 
Increasingly, thieves are using personal and financial infor-
mation stolen from vehicles to commit identity theft.

Firearms that are stolen from an unattended vehicle and 
are not secured are likely to be used in a crime. 

By following the #9PMRoutine you are taking steps to pro-
tect your property, your identity and you’re helping lower 
the crime rate.

C O M M U N I T Y  E N G A G E M E N T  PREVENTION EFFORTS MAKE A DIFFERENCE

Walk with
SHERIFF WILLIAMS 
& HIS TEAM
Sheriff Williams hosts walks 
throughout the city to meet with 
citizens “one-on-one” to discuss 
crime and crime prevention in 
their neighborhoods. To request a 
walk in your neighborhood please 
contact the Community Engage-
ment Office at 904.630.2160.

Join us for 
COFFEE & CONVERSATION

W O R K  F O R  J U S T I C E .
L I V E  W I T H  H O N O R .

We are all ONE. 
Join US!



ZONE 4  - Riverside / Avondale / Ortega / Westside
Located at: Cedar Hills Shopping Center 
3726 Blanding Boulevard
Jacksonville, FL 32210 
904.630.8133 • Fax: 904.630.8122
Hours: 8 a.m. to 5 p.m., Monday - Friday  
 JSOZone4@jaxsheriff.org

ZONE 5 - Northwest / New Town / Baldwin 
Located at: Edward Waters College
1767 Kings Road
Jacksonville, FL 32209
904.470.8900 • Fax: 904.470.8318
Hours: 8 a.m. to 5 p.m., Monday - Friday 
 JSOZone5@jaxsheriff.org

ZONE 6  - Northside / San Mateo / Oceanway
Located at: Highland Square Shopping Center
936 Dunn Avenue
Jacksonville, FL 32218 
904.630.8688 • Fax: 904.630.8677
Hours: 8 a.m. to 5 p.m., Monday - Friday
 JSOZone6@jaxsheriff.org

ZONE 1 - Downtown / Springfield / Eastside
Located at: Gateway Town Center 
5258-13 Norwood Avenue
Jacksonville, FL 32208 
904.630.8144 • Fax: 904.630.8155
Hours: 8 a.m. to 5 p.m., Monday - Friday
 JSOZone1@jaxsheriff.org

ZONE 2 - Arlington / Intracoastal West
Located at: Regency Square Mall
9501 Arlington Expressway
Jacksonville, FL 32225 
904.630.8166 • Fax: 904.630.8170
Hours: 8 a.m. to 5 p.m., Monday - Friday 
 JSOZone2@jaxsheriff.org

ZONE 3 - Southside / Mandarin / San Marco
Located off of Prominence Parkway
8875 Liberty Ridge Drive, Suite 110
Jacksonville, FL 32256
904.630.8100 • Fax: 904.630.8101 
Hours: 8 a.m. to 5 p.m., Monday - Friday
 JSOZone3@jaxsheriff.org

Each of Jacksonville’s six police zones has a conveniently located substation or office, open to 
assist citizens during business hours. Most non-emergency police services, such as obtaining a police 
report can be conducted at a substation.

PATROL 
SUBSTATIONS

The goal of JSO’s online crime mapping program* is to inform the citizens of Jackson-
ville about criminal incidents throughout the community.

To access please go to jaxsheriff.org and select “Crime Mapping” under “Frequently 
Used Links” on the homepage.

The application has been filtered to exclude sex crimes, child abuse and other crime 
information protected by statute or crimes reported by other agencies.

*This information is not intended to serve as part of the FBI’s official crime data (UCR).

MAPPING

A R E  Y O U  O N  N E X T D O O R ?
This is a free, internet-based application for residents. The JSO contributes Crime and Public Safety 
information on this channel. Go to nextdoor.com to register your neighborhood or join an existing group!



 

EMERGENCY (TTY Services Available)         9-1-1
Non-Emergency   630.0500
Crime Tips                          JSOCrimeTips@jaxsheriff.org 
General Information  630.7600
Administration  630.2120
Accreditation  630.2188
Chaplaincy Services  630.5736
Internal Affairs  630.2187
Integrity / Special Investigations  306.2100
LGBT Liaison Team                      JSOLGBT@jaxsheriff.org
Media Inquiries / Public Information  630.2133
Public Records Request                                 jaxsheriff.org
Victim Advocates  630.1764

DEPARTMENT OF CORRECTIONS
ADA Coordinator  630.5765
Fugitive Unit   630.2180
Jacksonville Re-Entry Center (JREC)     630.8600
Jail Information  630.5787
Pre-Trial Services  630.8623
Prison Information  766.5076

SPECIAL EVENTS OFFICE  630.2196
Secondary Employment  630.1953

PATROL SUPPORT CHIEF  630.2098
Civil Process  255.2470
Crime Prevention  630.2160
Safety Education Officers  630.2160
Sheriff’s Watch Advisors / Members  630.2162
Sheriff’s Watch - Business  630.2160
Sheriff’s Watch - Español  630.0914
Sheriff’s Watch - Neighborhood  630.2160
Police Athletic League of Jacksonville  854.6555

IMPORTANT NUMBERS
All numbers have a (904) area code

Jacksonville Sheriff’s Office
501 E. Bay Street, Jacksonville, FL 32202
General Information: 630.7600   | jaxsheriff.org

PATROL CHIEF                                                      630.2190
Zone 1   630.8144
Zone 2   630.8166
Zone 3                                                 630.8100
Zone 4   630.8133
Zone 5                                                  470.8900
Zone 6   630.8688

HOMELAND SECURITY CHIEF  630.0449
Narcotics/Vice  630.2163

INVESTIGATIONS CHIEF       630.2170
Aggravated Battery Unit  255.2626
Auto Theft Unit  630.2173
Burglary  630.2175
Cold Case  630-1157
Economic Crimes  630-2177
Gun Bounty TIPS                                         1.866.845.TIPS
Homicide Unit  630.2172
Intimate Violence Enhanced  
Services Team  630.2168
Missing Persons  630.2627
Robbery Unit  630.2179
Special Assault   630.2168
Traffic Homicide  630.2178

SUPPORT SERVICES CHIEF          630.2205
Alarm Registration                                    1.877.883.0677
Central Records  630.2209
Property and Evidence              588.0005 

HUMAN RESOURCES  630.2134
Careers with JSO / Recruitment                 JoinJSO.com  
  713.4900
The Jacksonville Sheriff’s Office is an Equal Opportunity / Equal 
Access Employer. 
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